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Human service leaders face daunting challenges and unprecedented opportunities — 
changing political and economic priorities, new technologies, increased public and 
legislative expectations, and an aging infrastructure, to name a few. They know 
lurching from crisis to crisis is not the answer to these challenges. 


They know leadership is about moving their agencies from SURVIVING to THRIVING. 
Human service leaders across the nation have turned to their professional 
organization for help, and you can too. 


The American Public Human Services Association's 
Organizational and Professional Development staff can 
help you build leadership capacity for the 21st century. 
We offer training and consulting services that help convert 
strategy into results, good intentions into outcomes. 
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